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AUTO DOOR LOCK Select when the doors automatically lock.

SHIFT FROM “P” All doors lock when the shift lever is moved out of Park (P).

WITH VEHICLE SPEED ALL DOORS LOCK WHEN THE VEHICLE SPEED REACHES ABOUT 10 MPH.

OFF Auto door lock function is deactivated.

Customer’s

Name VIN

AUTO DOOR UNLOCK Select when the doors automatically unlock.

SHIFT TO “P” DRIVER DOOR DRIVER’S DOOR UNLOCKS WHEN THE SHIFT LEVER IS MOVED TO PARK (P). (Default for A/T only)

SHIFT TO “P” ALL DOORS All doors unlock when the shift lever is moved to Park (P).

IGN OFF DRIVER DOOR DRIVER’S DOOR UNLOCKS WHEN IGNITION SWITCH IS TURNED OFF. (Default for M/T only)

IGN OFF ALL DOORS All doors unlock when the ignition switch is turned off.

OFF/DEACTIVATED Auto door unlock function is deactivated.

HANDS-FREE RECOGNITION SYSTEMS (Bluetooth® HandsFreeLink® and Voice-Activated Command System)

To confirm that the customer’s cell phone is compatible and to view/confirm phone pairing information, go to www.handsfreelink.honda.com
or call Bluetooth® HFL customer support at (888) 528-7876. 

Bluetooth® HandsFreeLink® (HFL)

Except DX and LX models

1.  Set the phone to Discovery Mode / Auto Recognize HFL.

2.  Pair the customer’s phone.

Confirm phone pairing

-  Turn off the phone and the vehicle.

-  Turn on the phone and restart the vehicle.

Show the customer the HFL buttons and their functions.

Confirm that the customer can successfully place and receive calls.

Demonstrate to the customer the Top Commonly Used HFL Voice Commands.

HFL Auto Transfer Function

ON OFF

Demonstrate the voice tag system.

2012 Honda Civic

Personalized Settings
The Honda Civic is equipped with a number of convenience features that can be 

customized to your customer’s preferences (applicable features depend on the vehicle’s

trim level).  Personalize the settings for your customer as listed below.  Additional details

are contained in the Technology Reference Guide, Owner’s Manual, and Navigation 

System Manual.  

Note: The default factory settings appear in bold.
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INTELLIGENT MULTI-INFORMATION DISPLAY (i-MID) CUSTOMIZATION

Except DX models

1. Refer to the intelligent Multi-Information Display (i-MID) section in the Technology Reference Guide.

2. Show the customer how to change one of the i-MID personalized settings.

3. Confirm that the customer can change a setting in the i-MID while you watch.

INTERIOR LIGHT DIMMING TIME Select how long the vehicle’s interior lights remain on after closing the doors.

15 SECONDS 30 SECONDS 60 SECONDS

SECURITY RELOCK TIMER Select how long it takes for the doors to relock and the security system to set after you unlock but do not open the door.

30 SECONDS 60 SECONDS 90 SECONDS

i-MID
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DOOR LOCK MODE Changes which doors unlock when the remote transmitter is pressed once.

DRIVER’S DOOR DRIVER’S DOOR UNLOCKS WHEN THE REMOTE TRANSMITTER IS PRESSED ONCE.

ALL DOORS All doors unlock when the remote transmitter is pressed once.
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Non-Navi Models:

Navi Models:

Top Commonly Used HFL Voice Commands:

1. “Call/Dial <phone number>” (Navi models: from Map screen)

2. “Call/Dial <name>” (Navi models: from Map screen)

3. “HandsFree Help”

4. “Phone Setup”

5. “Phonebook”

Pick-Up button: Answer an 

incoming call, or go directly to the           

Phone screen.

Hang-Up/Back button: End a 

call, decline an incoming call, or

cancel a section.

Talk button: Make a call using

a stored voice tag.

Pick-Up button: Answer an 

incoming call, or go directly to the           

Phone screen.

Hang-Up/Back button: End a 

call, decline an incoming call, or

cancel a section.

Talk button: Give navigation, 

HFL, or audio commands.



To store a station:

1.  Use the tune, seek, or scan function to tune to a desired station or channel.

2.  Choose a preset button (1-6).

3.  Press and hold the button until you hear a beep.

FM1

FM2

AM

XM1

XM2

Radio Presets Use the preset buttons to store and recall up to 12 FM stations (6 stations each on FM1 and FM2) and 6 AM stations.
For vehicles with XM® Radio, 12 XM channels can also be stored (6 channels each on XM1 and XM2).
NOTE:  XM Radio will not operate in Alaska, Puerto Rico, or Hawaii.
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*To learn more about these features, visit Owner Link at www.owners.honda.com and select your vehicle.

© 2011 American Honda Motor Co., Inc. - All Rights Reserved
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NAVIGATION SYSTEM (If equipped)
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1.  Set up the “Go Home” feature.

Address:

2.  Ask the customer if he or she wants to set up a four-digit PIN to protect the “Go Home” feature.

PIN:

3.  Show the customer the Talk/Back buttons and their functions.

4.  Show the customer where to find the Commonly Used Voice Commands in the 

Technology Reference Guide.

NOTE:  The voice control system can be used only from the driver’s position.  

The microphone ignores talking and other noise from elsewhere in the vehicle.

Top Commonly Used Navi Voice Commands:

1.  “Find Nearest <point of interest>” 

Example: “Find Nearest Bank”

2.  (In Menu screen, under Address) 

“<city, street name, address number>”

Example: “Torrance”/ “Main” / “1-9-1-9”

3. “Radio <frequency, band>”

Example:  “Radio 97.1 FM”


