2012 Honda Crosstour
HONDA Personalized Settings

The Honda Crosstour is equipped with a number of convenience features that can be
customized to your customer’s preferences (applicable features depend on the vehicle’s
trim level). Personalize the settings for your customer as listed below. Additional details
are contained in the Technology Reference Guide, Owner’s Manual, and Navigation
System Manual.

Note: The default factory settings appear in bold.

Customer’s
Name

VIN

Auto Door Lock Select when the doors automatically lock.

|:| SHIFT FROM “P” All doors lock when the shift lever is moved out of Park (P).
D WITH VEHICLE SPEED ALL DOORS LOCK WHEN THE VEHICLE SPEED REACHES ABOUT 10 MPH.
[] oFF Auto door lock function is deactivated.

Auto Door Unlock Select when the doors automatically unlock.

D SHIFT TO “P” DRIVER DOOR DRIVER’S DOOR UNLOCKS WHEN THE SHIFT LEVER IS MOVED TO PARK (P).
|:| SHIFT TO “P” ALL DOORS All doors unlock when the shift lever is moved to Park (P).

D IGN OFF DRIVER DOOR Driver’s door unlocks when the ignition switch is turned off.

D IGN OFF ALL DOORS All doors unlock when the ignition switch is turned off.

|:| OFF/DEACTIVATED Auto door unlock function is deactivated.

Position
Setup

Driving Position Memory System (DPMS)

Available on EX-L models

Note: In order for the vehicle to associate the personalized settings with the correct driver, the customer (before entering the vehicle)
must first unlock the vehicle with his or her remote transmitter.

. Position the driver’s seat and outside mirrors to the primary driver’s preferences.

. Confirm that the primary driver will use remote transmitter 1.

. Program remote transmitter 1 to the DPMS.

. If a secondary driver is present, offer to program remote transmitter 2 to his or her seat and mirror position preferences.

HOWON =

Bluetooth® HandsFreeLink®

HANDS-FREE RECOGNITION SYSTEMS (Bluetooth® HandsFreeLink® and Voice Command System)
To confirm that the customer’s cell phone is compatible and to view/confirm phone pairing information, go to handsfreelink.honda.com
or call Bluetooth® HFL customer support at (888) 528-7876.

Bluetooth® HandsFreeLink® (HFL)

HFL Talk button: Give HFL commands or -8

|:| 1. Set the phone to Discovery Mode / Auto Recognize HFL. answer incoming calls. _
NAVI Talk button: Give navigation, audio,

and climate control commands.

D 2. Pair the customer’s phone. NAVI Back button: Cancel a command or
return to the previous screen.

HFL Back button: End a call, go back to

Confirm phone pairing the previous command, or cancel an
- Turn off the phone and the vehicle. operalion,
- Turn on the phone and restart the vehicle.

Show the customer the HFL buttons and their functions.

|:| Confirm that the customer can successfully place and receive calls.
Top Commonly Used HFL Voice Commands:
[] pemonstrate to the customer the Top Commonly Used HFL Voice Commands. - “Call/Dial <phone number>"
. “Call/Dial <name>” (when voice tags are stored)
“HandsFree Help”
. “Phone Setup”
D “Phonebook”

HFL Auto Transfer function
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|:| Demonstrate the voice tag system.

c
S
=

©
=l

>
©
Z

NAVIGATION SYSTEM (If equipped)
NOTE: The navigation system does not operate in Alaska.

Top Commonly Used Navi Voice Commands:

1. “Find Nearest (desired POI)” Example: “Find Nearest Bank”
2. In Menu screen, under “address”, system prompts user to say
“(desired City name/desired Street Name/ desired House #)”

Example: “Torrance”/”Main”/“1919”
3. “Temperature (desired #) degrees”

Example: “Temperature 70 degrees”
4. “Fan Speed (desired #)” Example: “Fan Speed 2”
5. “Radio (desired #) FM” Example: “Radio 97.1 FM”

|:| 1. Set up the “Go Home” feature.

Address:

|:| 2. Show the customer the Navi Talk/Back buttons and their functions.

|:| 3. Show the customer where to find the Commonly Used Voice Commands in the
Technology Reference Guide.

NOTE: The Voice Command system can only be used from the driver’s position.
The microphone ignores talking and other noise from elsewhere in the vehicle.
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Radio Presets Store up to 6 AM radio stations, and 12 FM stations (FM1 and FM2 [6 stations each])
For vehicles with XM® Radio, 12 channels can be stored in the preset (1-6) buttons (XM1 and XM2 [6 channels each]).
NOTE: XM Radio does not operate in Alaska, Puerto Rico, or Hawaii.

To store a station:

1. Use the tune, seek, or scan function to tune to a desired station or channel.
2. Pick a preset number button (1-6).

6 3. Press and hold it until you hear a beep.

FM1 XM1
FM2 XM2
AM

*To learn more about these features, visit Owner Link at owners.honda.com and select your vehicle.
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